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Sage BusinessWorks Release Notes: V2010 SP9
The following is a summary of changes included in the Sage BusinessWorks V2010 service pack (SP9) release. 

If a change affects more than one module, it is listed under the System Wide heading.

V2010 SP 9
Payroll
Taxes / Maintain Tax Tables

Federal Changes to FWT and OASDI effective January 1, 2011
The federal withholding tables have been updated for 2011, including the change to OASDI
For 2011 the employee tax rate for Social Security is 4.2% 
The Medicare rate is unchanged, 
The employer portion of SSI and Medicare are unchanged
The withholding allowance amount has changed to $3700

The Making Work Pay credit has expired, this is reflected in the new withholding tables

Hawaii SUI taxable wage base decreased to $34,200 for 2011

Illinois SUI taxable wage base increased to $12,740 for 2011

Utah SUI taxable wage base increased to $28,600 for 2011

Alaska SUI taxable wage base updated to $34,600 and employee rate set to .58% for 2011

Rhode Island Withholding tables have been updated for 2011

Arizona Withholding rate added for 2011 – The rates for 2011 are now 0.8%, 1.3%, 1.8%, 2.7%, 3.6%, 4.2% 
and 5.1%.  This change means that the State Filing status for existing employees in Arizona will now be 
incorrect.  The State Filing status for all employees must be manually adjusted in order to ensure the 
correct filing status is assigned.

 Maine Withholding tables have been updated for 2011

Oregon Withholding tables updated for 2011 - In order to accommodate the multi-level requirements of the new 
tax tables, additional status selections were required. Please refer to the following list to update your 
employees to the correct status in Maintain Employees:

"Single <3Allow <$50000" - Single employees with less than 3 allowances earning less than $50000 
per year;

"All others <$50000" - Single employees with greater than 3 allowances, or married employees, earning 
less than $50000 per year;  

Sage Software Online
Knowledge Base Articles

Answers to many of your questions can be found on the Sage Software Online web site. To access support from 
Sage BusinessWorks:

1. Select Help menu > Support and Service on the Web > Online Support. The Sage Software Online web page 
appears.

2. Log on to Sage Software Online*. You will be taken directly to the Sage BusinessWorks web page. Your logon 
will be remembered the next time you access Sage Software Online through Sage BusinessWorks.

3. Scroll to Knowledge Base Articles on the right side of the web page and click Search our Knowledge Base.

* If you have not registered for Sage Software Online, click Register now and follow the instructions. Shortly after 
completing your registration, you will receive a registration confirmation.
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"Single <3Allow >=$50000" - Single employees with less than 3 allowances earning $50000 or more 
per year;

"Single >=3Allow >=$50000" - Single employees with 3 or more allowances earning $50000 or more 
per year;

"Married >= $50000 - Married employees earning $50000 or more per year.

North Dakota Withholding tables have been updated for 2011

Hawaii Withholding tables have been updated for 2011

Maryland Withholding tables have been updated for 2011

New Mexico Withholding tables have been updated for 2011

Colorado Withholding tables have been updated for 2011

Oklahoma Withholding tables have been updated for 2011

Vermont Withholding tables have been updated for 2011

V2010 SP 8(Early Tax Table Update: Install after Last Payroll for 2010 has been 
processed and all year end 2010 reports and forms have been printed)
Payroll
Taxes / Maintain Tax Tables

Federal Earned Income Credit will no longer be calculated regardless of EIC status

Hawaii Increased Exemption and deduction amounts effective 1/1/2011

New Mexico Increased SUI taxable wage base to $21,900 effective 1/1/2011

Montana Increased SUI taxable wage base to $26,300 effective 1/1/2011

Wyoming Decreased SUI taxable wage base to $22,300 effective 1/1/2011

North Dakota Increased SUI taxable wage base to $25,500 effective 1/1/2011

Oklahoma Increased SUI taxable wage base to $18,600 effective 1/1/2011

Michigan Increased regular exemption amount to $3700 effective 1/1/2011

California Increased Standard Deduction, Estimated Deduction, Exemption Allowance and Low Income 
Exemption effective 1/1/2011

California Issued new Withholding tables effective 1/1/2011

California Increased SDI rate to 1.2% effective 1/1/2011

Iowa Increased SUI taxable wage base to $24,700 effective 1/1/2011

Indiana Increased SUI taxable wage base to $9,500 effective 1/1/2011

Mississippi Increased SUI taxable wage base to $14,000 effective 1/1/2011

New Hampshire Increased SUI taxable wage base to $12,000 effective 1/1/2011

South Carolina Taxable wage base increased to $10,000 effective 1/1/2011

South Dakota Taxable wage base increased to $11,000 effective 1/1/2011

Washington Taxable wage base increased to $37,300 effective 1/1/2011

Wisconsin Taxable wage base increased to $13,000 effective 1/1/2011

Nevada Taxable wage base decreased to $26,600 effective 1/1/2011

New Jersey Lowered SDI taxable wage base to $29,600 effective 1/1/2011

New Jersey Lowered SUI taxable wage base to $29,600 effective 1/1/2011



Sage BusinessWorks v2010 Release Notes (continued)

Page 3 of 7
V2010 1/20/2011

Oregon Increased SUI taxable wage base to $32,300 effective 1/1/2011

Oregon Issued new employer rate of 3.3% effective 1/1/2011

Kentucky Increased Standard deduction to $2,240 effective 1/1/2011

Minnesota Issued new withholding tables effective 1/1/2011

Minnesota Increased Withholding allowance to $3700 effective 1/1/2011

Minnesota Increased New Employer SUI rate to 3.5037% effective 1/1/2011

Rhode Island Increased SDI rate to 1.3% effective 1/1/2011 

Rhode Island Increased Taxable wage base to $58,400 effective 1/1/2011

Vermont Increased Taxable wage base to $13,000 effective 1/1/2011

V2010 SP 7

Payroll

Taxes / Print W-2 Forms

W-2 now displays all 15 characters of Wisconsin State ID

System Manager
Registration Report now previews without error

V2010 SP 6
Payroll
Taxes / Print 941 Worksheet

941 Worksheet has been updated to include changes for the HIRE Act

Taxes / Maintain Tax Tables

Arizona Effective 7/1/2010 revised withholding rates and calculation methods issued

Hawaii SUI taxable wage base reduced to $34,900.00

System Manager
Company Close no longer allows user to inadvertently close two months consecutively by clicking “OK” during the close 
process

Now compatible with Timeslips 2011, and will create the files needed for the link to work properly

Accounts Receivable
Statements / Print Statements

Previous finance charges are now correctly added back to statement after voiding payment applied to finance charges

Accounts Payable
Checks / Void Payments
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Voiding AP credit card payments will now post to correct general ledger accounts

Cash Management
Transactions / Reconcile Checking Account

Bank transactions are no longer missing from bank reconciliation after closing the month

V2010 SP 5
System Manager
Emailing Reports on Windows 7 now accepts valid email addresses

The error ‘12/30/1899 is not a valid date’ no longer occurs when using dashes as date separator in Regional Settings

Shortcut order is now saved properly when exiting Sage BusinessWorks

“Copy From” button within Custom Reports now works correctly when selected at a client workstation

Registration reminder now recognizes 2 or 4 digit years based on Regional Settings

Backup Utility now backs up files marked for compression

Accounts Receivable
Transactions / Bank Deposits

The invoice number for ‘CASH’ customer now displays in the Bank Deposits window

Statements / Print Statements

Statement balance is now correct when a customer has a prepaid invoice that has been voided

Charges column and statement balance are now correct when duplicate invoice numbers exist

Order Entry
Utilities / Ship To Addresses / Maintain

Zip code lookup no longer returns an error when clicked prior to selecting a Ship To Address

Invoices / Returns

Credit memos entered with an excess amount applied now posts correctly to the GL

Invoices / Void Invoices

An error no longer occurs when attempting to void a duplicate invoice number if the other invoice had already been voided

Orders / Maintain Sales Orders

An error which created a blank part ID no longer occurs when editing a comment on a partially invoiced Sales Order

Duplicate line items are no longer created when editing a line item description on a partially invoiced Sales Order

Payroll
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Taxes / Enhanced Tax Reporting and E-Filing

Payroll checks with a check date in the current quarter and pay period start and end dates in the next quarter now appear 
correctly on the 941 report

Reports / Employee Reports / Employee lists / Employee 401k List

Employee totals on the Employee 401k list are now correct for the first employee listed on additional pages when the report 
generates more than one page

Taxes / Maintain Tax Tables

Florida SUTA taxable wage base decreased to $7,000

New Jersey SDI taxable wage base increased to $29,700

Indiana SUI taxable wage base decreased to $7,000

V2010 SP4
Payroll
Taxes / Maintain Tax Tables

Hawaii Effective 1/1/2010 SUI taxable wage base increased to $38,800 

Delaware Effective 1/1/2010 revised Withholding Tables issued

Illinois Effective 1/1/2010 SUI taxable wage base increased to $12,520

Utah Effective 1/1/2010 SUI taxable wage base increased to $28,300 

Vermont Effective 1/1/2010 revised Withholding Tables issued

Rhode Island Effective 1/1/2010 revised Withholding Tables issued

Kentucky Effective 1/1/2010 revised Withholding Tables issued

Oklahoma Effective 1/1/2010 revised Withholding Tables issued

Missouri Effective 1/1/2010 revised withholding formula issued

Arizona Effective 1/1/2010 new withholding rates issued

District of 
Columbia

Effective 1/1/2010 revised withholding tables and formulas

System Manager
“What’s New” hyperlink within the Sage BusinessWorks launcher now connects to the correct web address without 
attempting to redirect

Social Security and Credit Card numbers no longer become corrupted when leaving Maintain Companies or Company 
Information if the company data was copied through Windows Explorer

BWAccess
Invoices imported using BWAccess now post correctly when using multiple sales accounts

General Ledger
Utilities / Create GL Data Files
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Create GL Data Files is no longer slow when attempting to recreate GL data files

Order Entry
Invoices / Returns / Invoice Returns

The Cash Account selection is now available when posting an Invoice Return

V2010 SP 3
System Manger
DBCalc fields now calculate correctly when added to forms and reports

Office Tools are now available after upgrading tov2010

V2010 SP 2
Payroll
Taxes / Maintain Tax Tables

Federal Effective 1/1/2010 New Federal Withholding Tables issued

New Jersey Effective 1/1/2010 New State Withholding Tables issued

New Jersey Effective 1/1/2010 SUI Taxable Wage Base increased to $29,700.00

Nevada Effective 1/1/2010 SUI Taxable Wage Base increased to $27,000.00

Iowa Effective 1/1/2010 SUI Taxable Wage Base increased to $24,500.00

Montana Effective 1/1/2010 SUI Taxable Wage Base increased to $26,000.00

New Mexico Effective 1/1/2010 SUI Taxable Wage Base decreased to $20,800.00

Washington Effective 1/1/2010 SUI Taxable Wage Base increased to $36,800.00

Wyoming Effective 1/1/2010 SUI Taxable Wage Base increased to $22,800.00

Indiana Effective 1/1/2010 SUI Taxable Wage Base increased to $9,500.00

Louisiana Effective 1/1/2010 SUI Taxable Wage Base increased to $7,700.00

Missouri Effective 1/1/2010 SUI Taxable Wage Base increased to $13,000.00

Arkansas Effective 1/1/2010 SUI Rate increased to 3.8%

Arkansas Effective 1/1/2010 SUI Taxable Wage Base increased to $12,000.00

Oklahoma Effective 1/1/2010 SUI Taxable Wage Base increased to $14,900.00

Vermont Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

South Dakota Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

Florida Effective 1/1/2010 SUI Taxable Wage Base increased to $8,500.00

North Dakota Effective 1/1/2010 SUI Taxable Wage Base increased to $24,700.00

North Dakota Effective 1/1/2010 Revised Withholding tables issued

New Hampshire Effective 1/1/2010 SUI Taxable Wage Base increased to $10,000.00

Connecticut Effective 1/1/2010 Retroactive Withholding Tables issued

Rhode Island Effective 1/1/2010 TDI and UI rates changed

North Carolina Effective 1/1/2010 SUI Taxable Wage Base increased to $19,700.00
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Oregon Effective 1/1/2010 SUI Taxable Wage Base increased to $32,100.00

California Effective 1/1/2010 Revised Withholding tables issued

California Effective 1/1/2010 SDI Wage rate and Taxable Wage Base increased

Minnesota Effective 1/1/2010 SUI Taxable Wage Base increased to $27,000.00

Minnesota Effective 1/1/2010 Revised Withholding Tables issued

Maine Effective 1/1/2010 New Withholding Tables issued

Alaska Effective 1/1/2010 SUI Taxable Wage Base increased to $34,100.00

New York Effective 1/1/2010 New Withholding Tables issued

Order Entry

Transfer / Import Sales Orders

Release date on Imported Sales Orders no longer reverts to Required Date

Invoices / Direct Invoicing

Assigned serial numbers no longer disappear on sales order or invoice line items

General Ledger

Accounts / Enter Initial Account Balances

Save no longer locks up when Chart of Accounts is out of balance

BWAccess

Importing AR invoices thru BWAccess no longer creates invalid sales accounts

V2010 SP 1
Payroll
Taxes / Maintain Tax Tables

California Effective 11/1/09 Withholding tables revised

Order Entry
Orders / Maintain Sales Orders

Line items on sales orders can now be deleted if the sales order originated from a copy of an order that was previously 
invoiced

System Manager
Dbregister

Dbregister now uses administrator login credentials that were entered at time of client installation


